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How are STR workers    different from support workers?


The main differences are: 


A nationally recognised title


A nationally agreed training and education pathway


A defined management & supervision Structure


A nationally agreed         induction programme


An STR manager/lead  to support  the development of STR workers





“The STR worker uses their unique skills to assist and 


Improve the quality of service users’ everyday lives”
































How do I get an STR worker?





You need to be involved with a community team/service


Discuss with your            community worker, or at your CPA  review 








Who is my STR worker?





�
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     How do I contact them?





�
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What is an


STR


Worker? 


�








“The STR role is not just a list of delegated tasks but about exploring what is useful in the widest sense”

















What does STR stand for?


Support, Time and Recovery





Where did the role come from?





The government set up a team to look at the mental health workforce. 





Their final report said that: �


Service users wanted workers that could spend time with them, listening and helping with practical issues. 


Support staff often had poor access to supervision and education, and their role was not always valued within the team





What will STR workers do?





use their skills to assist and improve the quality of service users’ everyday life


Work as part of a community team/service


help people to live ordinary lives 


provide practical help and support  


support people to be involved in their own  treatment 


enable people to attend      community activities


Spend time listening and just being with individual service users.


Promote independence and    social inclusion


“The STR role is not just a list of tasks but about exploring what is useful in the widest sense”





What do STR workers not do?


Provide medical or clinical treatment


Administer medication


Be involved in compulsory treatment under the   Mental Health Act


Act as a CPA care Co-ordinator


Be involved in service management











“The practical work is just the vehicle. It is not just what the STR worker does, but the relationship that counts”
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