What is an STR worker?

An STR worker is someone who works as part of a team who provides mental health services and focuses directly on the needs of service users

They are based in one organisation but work across others

They provide support and negotiated time to the service user working with them towards recovery

When new STR posts are advertised we encourage people who would not traditionally have applied for jobs in health and social care to apply, for instance service users
Values and skills

Like any staff we recruit to work with service users STR workers must be respectful to service users and fellow colleagues. They must be able to:

· Listen, communicate and talk

· Be able to show by their body language that they are encouraging and actively listening 

· Be able to communicate in writing.

About STR workers:

Compassionate, patient and able to empathise

Able to deal sensitively with distress

Non-judgemental

Flexible

Able to think and act calmly

Know when to seek help or supervision

Creative approach to problem solving

Have practical skills

Promote the rights responsibilities and recovery of service users

Promote good physical health

Promote anti-discriminatory practice

Maintain confidentiality according to organisation’s policies

Work safely

Promote equal opportunities

Treat service users and colleagues with dignity and respect

Know their local community resources

What do STR workers do?

STR workers work as part of a team under the care programme approach. They

· Promote independent living

· Provide companionship and support

· Work with service users to do practical tasks

· Provide support with daily living

· Help people live ordinary lives

· Help service users access resources

· Promote healthy living

· Work with service users to identify early signs of relapse

· Support service users to take an active part in their care, treatment or support package

· Liase with families, carers or significant people when appropriate
What don’t STR workers do?

· Provide clinical or medical treatment

· Monitor or administer medication

· Act under the Mental Health Act in an official capacity, apart from to support the service user

· Manage services

· Provide therapeutic counselling

· Act as a care co-ordinator for the Care Programme Approach
· Education

· Local induction
· STR induction
· Clear managerial and developmental supervision
· NVQ 2 or 3
· Certificate in Mental Health (2 or 3)
Further information

Local contact:

Regional Development centre link:

Department of health website:

www.dh.gov.uk
The NHS Modernisation Agency together with the National Institute for Mental Health in England (NIMHE)

Is supporting a countrywide Accelerated development Programme for this role, If you are interested in taking part or wish to know more details please contact the national programme managers via the programme administrator on:

Changing.workforce5@manchester.nhs.uk
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Working together to facilitate people leading ordinary lives







