Certificate in Community Mental Health Care (Level 3)
Who is the Community MH Care certificate for?
This qualification is aimed at staff, volunteers, users and carers who do not hold a professionally affiliated qualification in mental health but are involved in the delivery of mental health services. This includes residential, day care, drop-in services, advocacy, in patient, out-patient, supported housing, supported employment, home and community support. It is a work based award which offers comprehensive coverage of the core knowledge, skills and values needed by practitioners to deliver effective and safe user-centred services across the broad spectrum of mental health services in the UK. It can act as 

· A stand-alone qualification for people who already have N/SVQ or for those who cannot access the N/SVQ

· A progression route onto professional and academic levels of training**
· A cost-effective means of bringing individuals to the stage of taking an N/SVQ in Health & Social Care by providing the knowledge, skills and attitudes specific to the mental health sector

· A progression route onto level 4 N/SVQ in Health & Social Care, or onto Level 3 N/SVQs in a related field or Other qualifications in related areas offered by HE institutions**

**NB Institutions of Higher Education offering any of these programmes will have their own entry requirements which must be satisfied. Candidates must check with the institution concerned whether they meet the various entry requirements and/or whether any CATS points are available.

How is the Certificate Structured?

There are 8 units for which the candidate is required to submit 5 written assignments (units 1,2,3,6,7,) , 2 tests (units 4 & 5)  and a portfolio of evidence (unit 6) This assignments  might be a case study, some short answers or a report. The assignment is completed following the relevant Unit, and then submitted for marking. The assignment is marked simply "pass" or "refer" (i.e. "fail"). In the case of a "refer" the student is told why, and given a chance to correct it and resubmit it. 
The two tests consist of questions requiring short answers (i.e. single sentences, or short paragraphs). Students who refer (i.e. "fail") are given the chance to re-sit.
The Eight Units are:
Unit 1 - Mental wellbeing and mental health problems

This unit introduces views on the nature of mental wellbeing and mental health problems, the benefits of mental wellbeing and the impact of mental health problems on people’s lives. It also begins to look at with some of the main ways in which mental health problems manifest themselves.

Assessment

Assessment for this unit is by means of an externally set, internally marked assignment.

Unit 2- Mental wellbeing and mental health problems

This unit investigates the range of needs of people with mental health problems, taking into account the fact that needs will be wide-ranging and varied. Candidates will look at some of the main interventions and approaches to mental health care and consider how people with mental health problems can be supported to achieve their potential.

Assessment

Assessment for this unit is by means of an externally set, internally marked assignment.

Unit 3 - The legal, policy and service framework
This unit outlines the main roles and responsibilities of those involved in mental health care, taking these in the wider context of policy and legislation. It also looks at issues around protecting the rights of people with mental health problems, and the need to challenge discrimination.

Assessment

Assessment for this unit is by means of a centrally set, locally marked assignment.

Unit 4 -   Care planning and managing risk
This unit considers the principles and values underpinning effective care planning and risk management. Candidates will understand approaches and processes involved in care planning, and risk management, including their own role and who should be involved. The unit also looks at how to ensure records are kept accurately and effectively.

Assessment

Assessment for this unit is by means of an externally set, externally marked test, consisting of 10 short answer questions, of 1 hour duration.

Unit 5 - Communication and relationships with mental health

service users and carers

This unit examines the principles behind good communication and the issues that are specific to communicating with people with mental health problems. It examines the barriers to communication and ways in which they may be overcome.

Assessment

Assessment for this unit is by means of an externally set, externally marked test, consisting of 10 short answer questions, of 11/4  hour’s duration.

Unit 6 - Supporting mental health service users in their relationships

This unit aims to identify the importance of relationships and factors that can impact upon them. The candidate will consider the needs of individuals significant to the service user and how to support individuals in their relationships.

Assessment

Assessment for this unit is by means of an externally set, internally marked assignment.

Unit 7 - Enabling mental health service users and their carers to manage change

This unit looks at theories of change and at different ways in which change can impact on people. It looks at ways in which individuals can be supported to manage change in their lives.

Assessment

Assessment for this unit is by means of an externally set, internally marked assignment.

Unit 8 - Team and joint working in mental health services

This unit looks at how positive working environments may be created by looking at different ways in which teams and individuals can work together. Candidates are encouraged to think how they can contribute to this positive work environment. The unit also takes a wider look at how to promote effective working between agencies.

Assessment

Assessment for this unit is by means of a reflective account and a portfolio of evidence.

Delivery and duration will vary across organisations so further information should be sort for your training department. 

For further information about the Certificate see http://www.city-and-guilds.co.uk/cps/rde/xchg/cgonline
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