



PERSON SPECIFICATION – INTERMEDIATE STR WORKER 

Permanent


Temporary


Bank


Job Share



	
	ESSENTIAL
	DESIRABLE
	HOW ASSESSED

	Knowledge


	· To have some understanding of mental health or learning disability issues
	· Certificate in Mental Health, Learning Disability Awards Framework, level 2, NVQ II or equivalent 

· Basic IT skills

· Knowledge of Mental Health Act

· Knowledge of benefit & employment services
	· Application form

· Interview

	Experience


	· Experience of working with the general public

· Awareness of local services and community provision


	· Experience of working with people with mental health difficulties and/or a learning disability

· Experience of mental health services as a service user or carer

· Evidence of supervisory skills
	· Application form

· Interview

	Qualification


	
	· NVQ 1, 2 or 3 in health or social care or equivalent
	· Application form


	
	ESSENTIAL
	DESIRABLE
	HOW ASSESSED

	Personal attributes


	· Ability & Willingness to undertake NVQ3 and/or Certificate in Community Mental Health or Learning Disability awards Framework - level 3

· Ability to communicate at all levels

· Ability to demonstrate sensitivity, empathy and compassion to the needs of service users

· Evidence of inter-personal skills and the ability to form  therapeutic relationships with services users and carers

· Patient centred approach

· Good organisational skills

· A team player

· An understanding of the importance of user carer involvement

· A commitment to delivering the standards identified within the patients charter 
	· Ability to motivate others
	· Application form

· Interview

	Personal circumstances


	· To be able to work flexibly to meet the needs of the organisation

· Ability to commute between trust bases
	
	· Application form

· Interview


	EFFORT AND ENVIRONMENT

Physical Effort

The post holder will have direct patient care across a number of settings, involving physical effort and must maintain the right level of mandatory training for violence and aggression, moving and handling and basic life support.



	Mental Effort

Needs to be able to demonstrate the ability to function in an unpredictable environment.  Sustained level of concentration required when carrying out patient care.



	Working Conditions

The post holder will have an understanding of the relevant policies and their application related to face-to-face physical aggression and associated actions e.g. will fulfil the role with regards to responsibilities for Health and Safety, e.g. infection control and exposure to bodily fluids.

Exposure to both verbal and physical aggression.


	Emotional Effort

The post holder will be expected to provide basic-nursing care to patients with mental health problems and /or learning disability.  They will experience frequent exposure to distressing circumstances and occasional exposure to highly distressing circumstances, dealing with difficult patient behaviour on a frequent basis.
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