



JOB DESCRIPTION

JOB TITLE:
Support Time & Recovery Worker (STR) CMHT

GRADE:


Intermediate – Band 3 
REPORTS TO:


Team Manager/Senior Practitioner

RESPONSIBLE TO:

Operational Manager/STR Professional Lead

LOCATION:
CMHT – Adult Mental Health Services



JOB PURPOSE:

To work as part of a mental health team promoting a Recovery Model of Care by providing support, directly and flexibly, to service users wherever they may be. To work across boundaries of care focusing on the specific needs of service users in accordance with their care plans by working in partnership with the individual and their care team. The post holder will promote the standards identified in the organisations Patients Charter and assist with basic practical tasks, promote independence and develop and encourage links with the local community. 

DUTIES & RESPONSIBILITIES
Communication/Relationship Skills

· To Provide and receive routine information requiring tact and persuasive skills

· To develop a relationship with service users based on respect, companionship and friendship within appropriate and transparent boundaries.

· To promote all methods of communication and be able to effectively communicate with service users and their carers

· To promote social inclusion and develop and maintain community links whilst promoting equal opportunities and raising the profile of mental health.

· To take into account any communication difficulties facing the patient

· To demonstrate a safe level of inter-personal skills when managing individuals with complex needs

· To be able to accurately document care given and information received in service users clinical notes

· Deliver presentation to colleagues in relation to the STR role

· To contribute to clinical meetings

Personal, Professional Development

· To monitor up to date knowledge and skills relevant to the field of practice

· Work with other colleagues within your area of care

· To develop a knowledge and understanding of relevant legislation and policy drivers, e.g. the Mental Health Act, Vulnerable Adult Policy, the Children’s Act, Valuing People and implications of these to patients and their care

Analysis, Problem Solving and Service Planning

· Monitor the service users progress and make judgements around what may and may not be significant changes in a their condition, involving observation and engagement skills and alert the care coordinator to any signs of relapse

· Be able to recognise emergency situations and make the appropriate response
Planning and Organisational Skills

· Plan and organise own day to day work tasks

· In partnership with the care coordinator plan, organise and implement tasks, activities and care programmes for identified individuals

· In partnership with the service user, plan and organise interventions specific to their individual needs which are reflected in the plan of care

Physical Skills

· Maintain up to date training and knowledge in the management of violence and aggression and basic life support skills

· To be able to move and handle patients in a safe and effective manner

Patient Care

· To contribute and assist in the process of ensuring carer support is offered and implemented

· To contribute to and provide information into the care planning, assessment and review process.

· To provide service users with information on health promotion
· To ensure that service users are fully involved and engaged with their agreed care plan, and access appropriate services on a regular and consistent basis e.g. housing, job centre plus, community centres
· To promote independent living and provide a consistent point of contact for service users and their carers
· To ensure that the service user understands and has a clear pathway of care across agencies with key contact points/named individuals
· To help service users gain access to community resources including benefits and welfare rights
· To participate in the implementation of care plans, documenting observations and actions as appropriate

· To facilitate service users to live ordinary lives by providing regular and practical support to the individual and their carer. e.g. assistance with activities of daily living

· Be aware of and understand the Clinical Governance framework

Policy and Service Development Implementation

· Be aware of relevant Trust policies and procedures

· Participate in the evaluate process and the planning of protocols to support the development of the STR role locally, regionally and nationally

Responsibilities for Financial and Physical Resources

· Handles patient’s property and valuables

· Support and provide information to the service user regarding benefits/financial arrangements e.g. rent

Responsibilities for Human Resources

· Assists in the induction of new starters

· Provides supervision to less experienced staff

Responsibilities for Information Resources

· To provide accurate and timely information to the care coordinator as requested

· Responsible for the recording of information relating to the service users care, ensuring all entries are counter-signed by a Registered Nurse

Responsibilities for Research and Development

· To contribute to on-going audit projects and the collection of data relevant to role, e.g. intervention recording & evaluation process

Freedom to Act

· Guided by Trust polices and procedures

· Guided by line manager and clinical supervisor 

STANDARD PARAGRAPHS

1 It is the responsibility of each member of staff to maintain confidentiality at all times

2 Staff must be aware of and adhere to the provisions of the Health and Safety at Work Act and to ensure their own safety and the safety of colleagues and patients.  Staff must also be aware of the action to be taken in the event of fire and must attend a fire lecture annually

3 Manual handling training must also be attended on induction and thereafter bi-annually.  Staff who are required to move patients are required to attend advanced training annually.  Other mandatory training requirements that are relevant to the post must be decided during Personal Development Review and a training plan developed

4 Staff should be aware of their individual responsibilities under the Trust’s Equal Opportunities Policy and ensure that they adhere to the provisions of the policy

5 Staff should ensure that their actions support the aim of the Trust in ensuring that all children up to the age of 18 years are protected from significant harm, abuse and neglect, within the framework of multi-agency Child Protection services established in the Guidelines and Procedures issued by the Area Child Protection Committee

6 Staff are aware of the individual professional responsibilities to develop their practice and deliver care through a Clinical Governance framework (ie, CPD, Audit, Supervision).

7 Staff can demonstrate through practice and practical understanding, the importance of the continual development of individual, team and service wide quality improvement.

8 Staff should understand the role of the national agendas and systems for improving quality of care provision (National Service Frameworks, Strategies, National Institute for Clinical Effectiveness Commission for Health Improvement).

9 This job description is not meant to be exhaustive.  It describes the main duties and responsibilities of the post.  It may be subject to change in the light of developing organisational and service needs and wherever possible change will follow consultation with the post holder
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