
	NHS Knowledge and skills framework form for developing an NHS KSF outline
Post: Intermediate Support Time & Recovery (STR) Worker     

Job Description Number:


	No.
	Dimension
	Foundation Gateway 

(Subset Outline)
	Second Gateway 

(Full Outline)

	
	CORE DIMMENSIONS

- Relates to all NHS posts
	Level


	Indicators
	Level
	Indicators

	1
	Communication


	2
	All
	2
	All

	2
	Personal and People Development


	1
	All
	2 
	All

	3
	Health, Safety and Security


	1 
	All
	2
	All

	4
	Service Improvement


	1
	All
	1
	All

	5
	Quality


	2
	All
	2
	All

	6
	Equality& Diversity 


	2
	All
	2
	All

	HEALTH & WELLBEING

	HWB1
	Promotion of health and wellbeing and prevention of adverse effects to health and wellbeing
	
	
	
	

	HWB2
	Assessment and care planning to meet people’s health and wellbeing needs
	
	
	
	

	HWB3
	Protection of health and wellbeing


	
	
	
	

	HWB4
	Enablement to address health and wellbeing needs
	1
	a,b,c,f,g
	2
	All

	HWB5
	Provision of care to meet health and wellbeing needs
	1
	All
	2
	All

	HWB6
	Assessment and planning
	
	
	
	

	HWB7
	Interventions and treatments
	
	
	
	

	HWB8
	Biomedical investigation and intervention
	
	
	
	

	HWB9
	Equipment and devices to meet health and wellbeing needs
	
	
	
	

	HWB10
	Products to meet health and wellbeing needs
	
	
	
	

	ESTATES & FACILITIES

	EF1
	Systems, vehicles and equipment
	
	
	
	

	EF2
	Environments and buildings
	
	
	
	

	EF3
	Transport and logistics
	
	
	
	

	INFORMATION & KNOWLEDGE

	IK1
	Information processing
	1
	a,c,d,e
	1
	All

	IK2
	Information collection and analysis
	
	
	
	

	IK3
	Knowledge and information resources
	
	
	
	

	GENERAL

	G1
	Learning and development
	
	
	
	

	G2
	Development and innovation
	
	
	
	

	G3
	Procurement and commissioning
	
	
	
	

	G4
	Financial management
	
	
	
	

	G5
	Services and project management
	
	
	
	

	G6
	People management
	
	
	
	

	G7
	Capacity and capability
	
	
	
	

	G8
	Public relations and marketing
	
	
	
	


Signed …………………………………………….. (Employee)
Signed ……………………………………………..(Line Manger)
Date …...............................................................

 FULL KSF OUTLINE FOR STR WORKER

	Dimensions and levels
	Indicators
	Areas of application for this post – to be agreed between line manager and individual

	Core Dimension 1 – Communications
Level 2 -  Communicates with a range of people on a range of matters
	a)
communicates with a variety of people on a range of matters in a form that is appropriate to them and the situation

b)
improves the effectiveness of communication through the use of communication skills 

c)
constructively manages barriers to effective communication

d)
keeps accurate and complete records consistent with legislation, policies and procedures

e)
communicates in a manner that is consistent with relevant legislation, policies and procedures
	Informing/updating all members of the multidisciplinary team, colleagues, service users, carers, families and other agencies of any changes and progress.

Providing information, such as written notes, orally (handover meetings), electronic (EPEX) and via interpreters.

Refer issues to appropriate people, 

Able to utilise appropriate setting for communication to occur

Able to simplify content.

Respect and maintain confidentiality and comply with Data Protection Act.

	Core Dimension 2-  Personal and People Development

Level 1 - Contribute to own personal development
Level 2 -  Develop own knowledge and skill and provide information to others to help their development.
	FOUNDATION GATEWAY

a) with the help of others identifies:

· whether s/he can carry out the tasks within own job

· what s/he needs to learn to do current job better
· when s/he needs help

b) reviews his/her work against the KSF outlines for his/her post with his/her reviewer and identifies own learning need and interests

c) produces with his/her reviewer a personal development plan

d) takes an active part in agreed learning activities and keeps a record of them

e) evaluates the effectiveness of learning activities for own development and the job
SECOND GATEWAY         

a)
assesses and identifies:

-
feedback from others on own work 

-
how s/he is applying knowledge and skills in relation to the KSF outline for the post

-
own development needs and interests in the current post

-
what has been helpful in his/her learning and development to date

b)
takes an active part in the development review of own work against the KSF outline for the post with their reviewer and suggests areas for learning and development in the coming year

c)
takes responsibility for own personal development and takes an active part in learning opportunities

d)
evaluates the effectiveness of learning opportunities and alerts others to benefits and problems

e)
keeps up-to-date records of own development review process

f)
offers information to others when it will help their development and/or help them meet work demands.
	· Participate in clinical supervision, 

· Undertake appraisee training, 

· Take responsibility for their own agreed  personal development plan.

· Actively participates in their appraisal

· Can identify and suggest training needs.

· Can give feedback on training outcomes.

· Assist in supervision and instruction of junior staff and students on placement. 

· Participate in meetings.



	Core Dimension 3 –  Health, safety and security
Level 1 -  Assist in maintaining own and others’ health and security

Level 2 -  Monitor and maintain health, safety and security of self and others
	FOUNDATION GATEWAY
a) acts in ways that are consistent with legislation, policies and procedures for maintaining own and others’ health, safety and security 

b) assists in maintaining a healthy, safe and secure working environment for everyone who is in contact with the organisation
c) works in a way that minimises risks to health, safety and security

d) summons immediate help for ant emergency and takes the appropriate action to contain it

e) reports any issues at work that may put health, safety and security at risk

SECOND GATEWAY

a)
identifies and assesses the potential risks involved in work activities and processes for self and others 

b)
identifies how best to manage the risks 

c)
undertakes work activities consistent with:

-
legislation, policies and procedures
-
the assessment and management of risk
d)
takes the appropriate action to manage an emergency summoning assistance immediately when this is necessary

e)
reports actual or potential problems that may put health, safety and security at risk and suggests how they might be addressed 

f)
supports others in maintaining health, safety and security. 


	· Reports any changes to peoples mental health and any environmental changes, e.g. within the clients home, to the relevant individuals.

· Offers suggestions, e.g. frequency of visits, E.P.A. review, observe any environmental risks and report.

· Aware of personal safety in service users home.

· Notify staff (e.g. Care Coordinator) of relevant issues/ changes/risks.

· Recognises potential conflict and able to contribute to the de-escalation of potential anger and violence.

· Aware of and applies relevant policies       in practice

	Core Dimension 4 –  Service improvement
Level 1 -  Make changes in own practice and offer suggestions for improving services.
	a)
discusses with line manager / work team the changes that need to be made in own practice and the reasons for them

b)
adapts own practice as agreed and to time seeking support if necessary

c)
effectively carries out tasks related to evaluating services when asked

d)
passes on to the appropriate person constructive views and ideas on improving services for users and the public

e)
alerts line manager / work team when direction, policies and strategies are adversely affecting users of services or the public 
	· Identify ideas to improve services for clients and discuss with team manager.

· Work effectively without direct supervision seeking support when necessary.

· Participate in service modernisation e.g. attendance at conference and seminars etc

· Feedback to teams any problems reported by service users and/ or user views.



	Core Dimension 5 – Quality
Level 2 - Maintain quality in own work and encourage others to do so.
	a)
acts consistently with legislation, policies, procedures and other quality approaches and encourages others to do so

b)
works within the limits of own competence and levels of responsibility and accountability in the work team and organisation

c)
works as an effective and responsible team member 

d)
prioritises own workload and organises own work to meet these priorities and reduce risks to quality
e)
uses and maintains resources efficiently and effectively and encourages others to do so

f)
monitors the quality of work in own area and alerts others to quality issues. 


	· Knowledge of and compliance to all relevant policies and procedures.

· Works within the agreed boundary of the role.

· Time management

· Responsible for reading policies

· Identifies issues via. Bright ideas, feedback from users, external good practice etc.

· Participates and contributes to team meetings / team decision making.

	Core Dimension 6 –Equality and Diversity 

 Level 2 Support equality and value diversity
	a)
recognises the importance of people’s rights and acts in accordance  with legislation, policies and procedures
b)
acts in ways that:

-
acknowledge and recognise people’s expressed beliefs, preferences and choices 

-
respect diversity

-
value people as individuals 

c)
takes account of own behaviour and its effect on others

d)
identifies and takes action when own or others’ behaviour undermines equality and diversity.


	· Respects people’s rights with regard to age, sex, racial group, religious belief, mental health.

· Understands the impact of discrimination and prejudice on mental heath and mental health services.

· Treats people with respect and responds sensitively to their needs.



	Dimension HWB4 – Enablement to address health and wellbeing needs
Level 1 - Help people meet daily health and wellbeing needs

Level 2 - Enable to meet ongoing health and wellbeing needs


	FOUNDATION GATEWAY
a) respect people’s dignity, wishes and beliefs: involves them in shared decision making; and obtains their consent for specific activities 
b) prepares appropriately for the activity to be undertaken

c) supports people throughout helping them to meet their own health and wellbeing needs as much as is possible
d) undertakes activities as delegated and consistent with legislation, policies and procedures

e) promptly alerts the relevant person when there are changes in individuals’ health and wellbeing or any possible risks
f) records and reports activities and any risks to the relevant person

SECOND GATEWAY
a) offers information to the team on how to meet people’s health and wellbeing needs and effective ways of doing this based on observations and own experience

b) respects people’s dignity, wishes and beliefs: involves them in shared decision making: and obtains their consent

c) effectively prepares for and undertakes activities to enable people to meet their ongoing needs consistent with the care plan, legislation, policies and procedures
d) promptly alerts the team to any risks

e) reports and records activities undertaken and how health and wellbeing needs are changing and feeds back on the appropriateness of the activities for the people concerned
	· Acknowledge the part that families and carers play in the service users support network and is able to engage them in care.

· Demonstrates the ability to promote peoples rights and responsibilities and recognises their rights to privacy, dignity, respect and confidentiality.

· Understands that recovery is a process that is unique to each person, and accepts that recovery is not about elimination of symptoms or the notion of cure.

· Understands that the planning, arrangement and delivery of support should be determined by the needs of the service user.

	Dimension HWB5 – Provision of care to meet health and wellbeing needs
Level 1 - Undertake care activities to meet individuals’ health and wellbeing needs

Level 2 - Undertake care activities to meet the health and wellbeing needs of individuals with a greater degree of dependency
	FOUNDATION GATEWAY

a) discusses individuals’ care plans and their health and wellbeing needs with the care team and understands his/her own role in delivering care to meet those needs 

b) respects people’s dignity, wishes and beliefs: involves them in shared decision making; and obtains their consent for the care to be undertaken

c) prepares appropriately for the care activities to be undertaken

d) encourages individuals to do as much for themselves as they are able

e) undertakes and records care activities as delegated and consistent with legislation, policies and procedures

f) promptly alerts the relevant person when there are changes in individuals’ health and wellbeing or any possible risks
SECOND GATEWAY

a) discusses individuals’ care plans and their health and wellbeing needs with the care team and understands his/her role in delivering care to meet those needs

b) offers information to the team on how to meet people’s need and effective way of doing this based on observations and own experience
c) respect people’s dignity, wishes and beliefs; involves them in shared decision making; and obtains their consent for the care to be undertaken

d) prepares for, undertakes and records care activities as delegated and consistent with legislation, policies and procedures and the management of risk

e) supports and monitors people throughout enabling them to address their own health and wellbeing as far as it is possible for them to do so
f) promptly alerts the relevant person when there are unexpected changes in individuals’ health and wellbeing or risks

g) provides information to the team on how individuals’ needs are changing and feedback on the appropriateness of the care plan for the people concerned

	· To be able to promote recovery the practitioner will need to:

· Understand that recovery is a process which is unique to each individual

· Understand the essential role of hope in the recovery process

· Accept that recovery is not about the elimination of symptoms or the notion of cure

· Understand that the planning, arrangement and delivery of support should be determined by the needs of the service users

· Facilitate access to community groups and networks that enable the service user to participate in community activities

· Contribute to the use of medical and psychosocial interventions identified within a plan of care.

· Work in a way that is flexible and responds to the needs of the person.

· Understands their own role within the team and recognises the role boundaries in care provision.

· Communicate with all, including service users and carers, who have a part to play in a programme of care.
· Ensure that all efforts are made to present non-stigmatising and positive views of people who experience mental health problems



	Dimension IK1 – Information processing
Level 1 -  Input, store and provide data and information (a,c,d,e)
Level 1 -  Input, store and provide data and information (All)


	FOUNDATION GATEWAY

a) inputs data and information accurately and completely:

· using the correct formats

· consistent with legislation, policies and procedures

c)   finds and provides requested data/information using agreed procedures and formats

d)  maintains the integrity of data/information using agreed procedures

e)  stores data/information safely and correctly

SECOND GATEWAY

a)  inputs data and information accurately and completely:

· using the correct formats

· consistent with legislation, policies and procedures

b)   uses available automated facilities for checking the data/information and for resolving difficulties in using applications

c)   finds and provides requested data/information using agreed procedures and formats

d)  maintains the integrity of data/information using agreed procedures

e)  stores data/information safely and correct
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