Support Time & Recovery (STR) Worker

Personal Development Folder 
Dear Colleague

In the past there has been limited and sparse support given to mental health service users and carers following a crisis or discharge from hospital, or indeed on an ongoing basis. This has led to limited care, a lack of continuity and minimal structure.

As past service users we have witnessed a chasm between the total security of a unit, followed by discharge into the big bad world, or alternatively being imprisoned in your own home struggling with illness. These gaps have not historically been bridged or well supported. There seems to have been a missing link in assisting individuals to cope once again in a capable “ordinary state of wellness” (Piers Allot).

So often, inevitable crisis, panic attacks, and a lack of motivation has had to be endured, with little or no support given. Time and vision towards a level of recovery appropriate to the needs of each individual was not recognised, or given.  This role and service now exists with the introduction of the Support Time and Recovery Worker. 

The role does not need a high level academic qualification or a sophisticated philosophical insight, but must be grounded in common sense, compassion, practicality and an ability to grasp and deal with ordinary day to day needs of the user and carer, “compassionate ordinariness”. (Professor Phil Barker).
You have taken on a role that represents one of the most exciting developments in the care of mental health service users and carers. This is your Personal Development Folder which is designed to provide a place for your record of achievements, a place to store important documents and is designed to provide you with important information and point you in the direction of help, advice and guidance when needed. 
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