Foreword for Service Users by Mr David Tombs
NWW for Everyone Progress Report
Before I declare what are for me a few of the highlights of this report, let me ask you a question. Will you see what I see in this report? Namely the utter and total belief and commitment to the cause on the part of everybody, including all the professions involved – the cause being to improve the lives of service users, carers and the workforce by increasing the skill mix, the flexibility, and the competences of the workforce, alongside the clear intent to be collaborative in delivering the kind of services that service users want in their lives.

The highlights for me are as follows.

• Giving a strong, solid platform, with mass exposure to the three professions (Dietetics, Social Work and Occupational Therapy) that will, I hope, in the lifetime of this document, become widely accepted as the most significant in aiding and maintaining service users’ recovery.

• Though it will be published as a separate document, and so has relatively little light shone on it in this report, the Creating Capable Teams Approach and toolkit are very special because they are about creative solutions that are achieved collaboratively. This will be of major help to organisations in delivering New Ways of Working.

• There is a clear and unequivocal thread running through this report that the needs of service users are what shape and determine the need for New Ways of Working to deliver a greater quality of care and service – the most important cross-cutting theme of them all.

Let me conclude by saying this: a huge amount of work has been undertaken in support of this document by everybody and by all the organisations involved. Service users have waited a very long time for this kind of passion, for this desire and total commitment to deliver better care for those who need the best the most. The enthusiasm that drives this report alone makes it worth reading! 

If we care about what service users want, need and deserve, then failing to take this report, its content and the concept and principles of New Ways of Working seriously is not an option.

